Date of update

09.10.20 Pag. 1of1

MA-TER S.r.1. Quality Policy

MA-TER S.r.1. for over 40 years it has been operating in the sector of components of measuring instruments
for pressure control.

The Quality Management System is applied to the “Design and production of pressure switches and sensors,
for industrial applications; Design and production of solenoid valves; Production of flow dampers”

The priority of the company has always been to constantly invest in cutting-edge technology in order to
create increasingly quality products and allow for a progressive and constantly growing placement in the
sector markets.

The competition factors that create value for the organization and for customers refer to: Customization of
products, Flexibility, Quality and technological innovation of their products.

The Management of MA-TER S.r.l., through this Policy, emphasizes the importance of the following
values:

o that customer needs and expectations are systematically defined and translated into requirements.

e that these requirements are met, through a timely application of the Quality System and a constant
commitment to quality management in every sector of the company organization.

o to ensure a level of products and services supplied constantly in line with world competition, through
constant and timely attention to market changes, with the consequent redirection of product quality
objectives.

e to protect its customers as broadly as possible through rigorous compliance with the applicable
mandatory requirements and safety standards relating to the products supplied, not accepting any
compromise regarding the safety of the product.

o to consider duties towards the environment, towards cultural heritage, towards the conservation of social
well-being.

e to conduct their business and pursue their interests in an ethical and legal manner, as outlined in the
corporate Social Responsibility Policy.

Each person operating within MA-TER S.r.l. is called to actively participate in the commitment deriving
from this policy: the awareness and sense of responsibility of each must always be fueled by the certainty of
obtaining constant optimization of their performance.

This Policy derives specific objectives assigned to management for the purpose of achieving corporate
objectives (Management by Objectives).
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